	WORKSHEET ACTIVITY 1:

	Name:
	EMPATHY MAP 

	Objective 
	The objective of this activity is for to identify the profile of the end users for the training, bearing in mind their perceptions, fears and desires.


	Competencies that can be developed
	·  (Link to competencies map) Depending on course planning and the competency level of the students, you could pick from among these competencies to develop: (Select which core area and level it is)

· VOCATIONAL TRAINING                       BASIC LEVEL  INTERMEDIATE LEVEL ADVANCED LEVEL 
· SELF-EMPLOYMENT                               BASIC LEVEL  INTERMEDIATE LEVEL ADVANCED LEVEL 
· EMPOWERMENT                                     BASIC LEVEL  INTERMEDIATE LEVEL ADVANCED LEVEL 
· 

	Description:
	The Empathy Map is a tool used in Design Thinking to describe a user profile. 
The tool ‘Empathy map.jpg’ can be printed to fill it in on paper or it can be filled out online using an image editing program or text or presentation editors. 




	Development / methodology:
	CLASSROOM TRAINING: 
If there is a person facilitating the activity, the session should be started with the presentation Empathy map.pptx. It explains the function of this tool and presents the model (Empathy map.jpg). 
ONLINE TRAINING: 
1) The trainer should read this resource:  https://www.rdstation.com/blog/es/mapa-de-empatia/.

2) Then every trainer will use the template ‘Empathy map.jpg’ to answer each of the questions set out below, using as reference (target group) the group for which the training designed will be addressed.

3) Start to fill out the template at the top and in this order: 
1.	What does it see? (your target group)
2.	What does it hear? (your target group)
3.	What does it think and feel? (your target group)
4.	What does it say and do? (your target group)
5.	What work does it do? (your target group)
6.	What results does it expect? (your target group)

Try to fill in the template preferably with short words or phrases that can illustrate the concepts you want to reflect. You can use Post-Its.

4) After finishing, keep the Empathy Map, updating and reviewing it when more information is obtained on the target group you will be working with (eg. When the selection interviews are conducted).

5) Finally, you can use the table available in the ‘Evaluation’ section to verify if your initial hypotheses were true or not. This learning is key to achieving the most suitable implementation of the training. 

X               Develops students’ creativity
· Learning occurs in a production environment
X              Community resources from the environment are used
· Promotes an entrepreneurial attitude
X                Creates positive visibility of the students
· Lets students learn of and efficiently use ICTs
· Uses the student teacher strategy
· Uses the self-learning or guided self-learning strategy
· Lets students develop basic competencies
· Promotes professional diversification
· Leads to the capitalisation of the self-employment initiative

	Time/length:
	30 minutes

	Resources needed for its implementation:
	Include: 
      X The space needed and its layout
X Materials, machines/equipment, tools, classroom or workshop materials, teaching resources
X Precise setting
i. [bookmark: _GoBack]…


	Evaluation indicators 
	i. Understand the activity (yes) (no)
ii. Has let all students participate (yes) (no)
iii. Respected the expression of individuality (yes) (no)
iv. Was dynamic, entertaining, creative, visual (yes) (no)
v. Created a group and/or individual ‘experience’ (yes) (no)  
vi. Generated reflection (yes) (no)



